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Naziv kompanije
(,,dobavljac*)

Podravka d.d,, mati¢no drustvo Grupe Podravka, posluje u skladu s

OECD smjernicama za multinacionalne kompanije i Vodeéim

nagelima UN-a o ljudskim pravima te podrzava najveéu svjetsku

inicijativu za odrzivi razvoj i korporativnu odrzivost ,UN Global

Compact”. Podravka d.d. ima uvedene smjemice medunarodne norme
ISO 26000 Drustvena odgovornost, pri ¢emu primjenu smjernica
kontinuirano provjerava treca neovisna strana.

Grupa Belupo (BELUPO lijekovi i kozmetika, d.d. i ovisna drustva)
(dalje ,kupac"), u sastavu Podravka Grupe, u poslovanju primjenjuje
nize navedena nacela drustvene odgovomosti te od dobavljata

ocekuje da se pridrzava istih nacela.

OPSEG PRIMJENE | NACELA

Ovaj Kodeks ponaSanja se primjenjuje na sve dobavljate Grupe
Belupo (dalje ,dobavlja¢“ ili ,dobavlja¢i“). Grupa Podravka je
posvecena odrzivom razvoju u svim podrucjima poslovanja te oekuje
od svih svojih dobavljaca da u svom poslovanju osiguraju i provode
sljede¢a nacela poslovnog ponasanja, a koja se temelje na OECD ao
i na primjeni dobre proizvodacke, distribucijske i skladidne prakse,

odnosno drugih primjenjivih farmaceutskih standarda.

Supplier Code of Conduct

Company name
(,,Supplier®)

Podravka Inc,, the parent company of the Podravka Group, operates in

accordance with the OECD Principles of Corporate Governance and

the UN Universal Declaration of Human Rights, and supports the

world's largest sustainable development and corporate sustainability

initiative, the UN Global Compact. Podravka Inc. has implemented

the Social Responsibility Guidance Standard ISO 26000, with the
guidance implementation being subject to continuous verification by
an independent third party.

The Group Belupo (BELUPO Pharmaceuticals and Cosmetics,
Incorporated, and its subsidiaries)(hereinafter: ,Client*), as part of the
Podravka Group, implements the principles of social responsibility
listed below and expects the Suppliers to adhere to the same

principles.
SCOPE AND PRINCIPLES

This Code of Conduct applies to all suppliers of Group Belupo
(hereinafter: ,Supplier” or ,Suppliers“) . The Podravka Group is
committed to sustainable development in all areas of business and
expectsall its Suppliers to apply and implement the following principles of
business conduct, which are based on the OECD Guidelines for

Multinational Enterprises as well as the application of good
manufacturing, distribution, and storage practices, or
other applicable pharmaceutical standards.
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https://www.oecd-ilibrary.org/finance-and-investment/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_81f92357-en%3Bjsessionid%3Do4_ex64aFC_wdhG_xvL_6spzdWz-2uhiTsiqDgnd.ip-10-240-5-50
https://unglobalcompact.org/what-is-gc/mission/principles
https://unglobalcompact.org/what-is-gc/mission/principles
https://www.oecd.org/en/publications/oecd-fao-guidance-for-responsible-agricultural-supply-chains_9789264251052-en.html
https://www.oecd.org/en/topics/corporate-governance.html
https://narodne-novine.nn.hr/clanci/medunarodni/2009_11_12_143.html
https://unglobalcompact.org/what-is-gc/mission/principles
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— 1.POSLOVNA ETIKA, USKLAPENOST |

TRANSPARENTNOST

U svojim poslovnim aktivnostima dobavlja¢ postuje sve medunarodne,
nacionalne i lokalne propise u zemljama u kojima posluje, Sto ukljucuje i
propise koji se odnose na poslovnu etiku i spreavanje mita i korupcije,
zastitu ljudskih prava, zastitu okoli8a, zastitu podataka, povjerljivosti,
privatnosti, intelektualnog vlasnistva kao i zakone o zastiti trziSnog
natjecanja i antimonopola te je transparentan u svojim odlukama i

aktivnostima koje imaju utjecaj na drudtvo i okolis.

Dobavlja¢ primjenjuje najvise standarde integriteta u svim poslovnim
aktivnostima uz nultu toleranciju na korupciju, mito, iznudu i pronevijeru te
razumno postupa i skromno djeluje prilikom reprezentacije i razmjene
poslovnih darova.

Dobavlja¢ postuje norme poStenog poslovanja, oglaSavanja i trziSnog

natjecanja uz obavezno pridrzavanje antimonopolskih regulativa.

U svom poslovanju dobavlja¢ postuje prava intelektualnog vlasniStva te
se pridrzava zakona o zastiti podataka i informacijskoj sigurnosti u

svakom prikupljianju, pohranjivanju, obradi i prijenosu osobnih

podataka.
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Dobavlja¢ postupa prema zaposlenicima jednako, dostojanstveno i s
poStovanjem te omogucava svim zaposlenicima jednake mogucnosti i
prilike za zapoS$ljavanje i napredovanje, te ne tolerira nikakav oblik i

vrstu diskriminacije, nasilja i uznemiravanja na radnom mjestu.

Dobavlja¢ postuje zakonske odredbe povezane s minimalnom dobi za
zaposlenje te ne zapoSljava i ne iskori$tava djecu. Rad se odvija na

dobrovoljnojosnoviini u kojem slu¢aju se ne primjenjuje prisilan rad.

Uvjeti zaposlenja koje dobavljaC osigurava svojim zaposlenicima su
pravi¢ni i transparentni, a zaposlenicima je osigurano zdravo i sigurno

radno mjesto i okruzenje.

Place zaposlenicima su barem u skladu sa zakonskom minimalnom

placom ili uobi¢ajenom minimalnom placom za industriju.

Dobavlja¢ poStuje zakonske odredbe vezano uz radno vrijeme
zaposlenika, a svaki prekovremeni rad je na dobrovoljnoj osnovi te

pravi¢no kompenziran.

Supplier Code of Conduct

1. BUSINESS ETHICS, COMPLIANCE
AND TRANSPARENCY

In its business activities, the Supplier complies with all international,
national and local regulations in the countries in which it operates,
including regulations relating to business ethics, prevention of bribery
and corruption, protection of human rights, environmental protection,
data protection, confidentiality, privacy, intellectual property, as well as
competition and antitrust laws, and is transparent about its decisions

and activities that have an impact on society and the environment.

The Supplier upholds the highest standards of integrity in all business
activities with zero tolerance for corruption, bribery, extortion and
embezzlement, and acts reasonably and modestly with regard to
hospitality and business gifts.

In addition to mandatory compliance with antitrust rules, the Supplier

adheres to fair business, advertising and competition standards.

In the conduct of its business, the Supplier respects intellectual
property rights and complies with the data protection and information
security laws when performing any personal data collection, storage,

processing and transfer activities.

2.HUMAN RIGHTS

The Supplier treats its employees equally, with dignity and respect,
provides all employees with equal opportunities for and chances of
employment and promotion, and does not tolerate any form and type of

discrimination, violence and harassment in the workplace.

The Supplier complies with the legal provisions on the minimum age
for employment and does not employ or exploit children. Work is
conducted on a voluntary basis and forced labour is not used under

any circumstances.

The conditions of employment offered by the Supplier to its employees
are fair and transparent, and the Supplier ensures a healthy and safe

workplace and environment for its employees.

Employees are paid at least the statutory minimum wage or the most

common minimum wage in the relevant industry.
The Supplier complies with the legal provisions regarding working

hours, while any overtime work is performed on a voluntary basis,and it

is fairly compensated.
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Dobavlja¢ poStuje pravo zaposlenika na osnivanje i pristupanje
sindikalnim organizacijama prema vlastitom izboru te ukljucivanja u
kolektivno pregovaranje.

U svojim poslovnim aktivnostima dobavlja¢ poStuje zemlju i resurse

autohtonih naroda i lokalnih zajednica.

Dobavlja¢ ima uspostavljen ucinkovit mehanizam podnoSenja prituzbi
za sve zaposlenike i vanjske dionike koji bi mogli eventualno biti

pogodeni negativnim utjecajima poslovnih aktivnosti.

3.0KOoLIS

U svojim poslovnim aktivnostima dobavlja¢ nastoji postici pozitivan te
umanijiti svaki negativan utjecaj na bioraznolikost i ekosustave, zrak,

vodu i tlo.

Dobavljac odgovorne i sustavno postupa s otpadom i opasnim tvarima te

poduzima sve mjere za doprinos ostvarenju kruznog gospodarstva.

Dobavlja¢ koristi samo zakonski dozvoljene opasne materijale,
kemikalije i tvari, a u postupanju s istima su poduzete sve potrebne
sigurnosne mijere, u skladu s regulativom i preporukama proizvodaca)

kako bi se sprijecio negativan utjecaj na okoli§ i ljudsko zdravlje.

Dobavlja¢ je usmjeren na uspostavu sustava i procesa kojima
poboljSava energetske performanse te smanjuje potrosnju prirodnih
resursa i odgovorno ih koristi. PotroSnja energije se sustavno
prati, dokumentira te su poduzete mjere za ostvarenje energetske
ucinkovitosti i smanjenje emisija staklenickih plinova. Sve emisije u
zrak i vodu dobavljac mjeri, prati i kontrolira te prema potrebi tretira

prije ispustanja.

Od dobavljaca se u kontekstu ovog Kodeksa ocekuje postupanje s

duznom paznjom sukladno Uredbi (EU) 2023/115 o stavljanju na

raspolaganje na trziStu Unije i izvozu iz Unije odredene robe i

odredenih proizvoda povezanih s deforestacijom i degradacijom

Suma, EUDR, ako je primjenjivo na djelatnost dobavljaca.

Supplier Code of Conduct

The Supplier respects the right of employees to form and join trade
unions of their own choosing and to bargain collectively.
Inits business activities, the Supplier respects the land and resources of

indigenous peoples and local communities.

The Supplier has established an effective grievance mechanism for all
employees and external stakeholders who may be exposed to negative

impacts of its business activities.

3.ENVIRONMENT

In its business activities, the Supplier strives to achieve a positive
impact and minimize any negative impact on biodiversity and

ecosystems, air, water and soil.

The Supplier handles waste and hazardous substances responsibly
and systematically and makes every effort to contribute to achieving a

circular economy.

The Supplier only uses legally permitted hazardous materials,
chemicals and substances, taking all necessary safety measures in
their handling, in accordance with the regulations and manufacturers’
recommendations, to prevent negative impacts on the environment

and human health.

The Supplier focuses on setting up systems and processes that
improve energy performance and reduce consumption and ensure
responsible use of natural resources. Energy consumption is
systematically monitored and recorded, and measures are taken to
achieve energy efficiency and reduce greenhouse gas emissions. All
emissions to air and water are measured, monitored and controlled by

the Supplier and, if necessary, treated prior to discharge.

In the context of this Code of Conduct, the Supplier is expected to

exercise due diligence in accordance with Regulation (EU) 2023/115 on

the making available on the Union market and the export from the

Union of certain commodities and products associated with

deforestation and forest degradation (EUDR) where applicable to

the Supplier’s activity.
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4.MEHANIZMI PROVEDBE, PROVIJERE |
IZVJESTAVANJA

Grupa Podravka od svojih dobavljaa oCekuje postupanje s duznom
paznjom te prepoznavanje rizika unutar opskrbnog lanca te
poduzimanje odgovarajucih mjera za otkrivanje, spreavanje i korekciju
negativnih u¢inaka u kontekstu nacela ovog Kodeksa. U slu¢aju sumnje na
krSenje navedenih naela, od dobavljata se oCekuje promptno
informiranje Kupca o utvrdenim rizicima i poduzetim mjerama.
Dobavljaéi su obvezni, uz pridrzavanje ovih nacela, poStivati sve
lokalne zakone i propise.

Ukoliko postoje razlike izmedu sadrzaja ovih nacela i lokalnih zakona,

dobavljaci su duzni pridrzavati se strozih zahtjeva.

Primjena ovih nacela se moze dokazati:

a) Potvrdom uskladenosti s farmaceutskom regulativom ( GMP,
primjenjivim ISO normama, izdanim certifikatima,...);

b) Clanstvom u SEDEX organizaciji ili drugoj odgovarajucoj

organizaciji koja promice drustvenu odgovornost;

C) Izjavom o postupanju s duznom paznjom sukladno Uredbi (EU)
2023/115;

d) Internim aktima dobavljaga vezanim uz zaStitu okolisa,
drustveno odgovorno poslovanje i primjenu nacela odrzivosti u

poslovnim aktivnostima.

Kupac ¢e provoditi procjenu dobavljaca kako bi procijenio uskladenost s
nacelima poslovnog ponaSanja navedenim u ovom Kodeksu, a s ¢ime je
dobavlja¢ suglasan.

Prihvacanje ovog Kodeksa sastavni je dio kriterija za godiSnje

vrednovanje dobavljata.

Ukoliko se utvrdi kréenje nacela iz ovog Kodeksa, Kupac ¢e o tome
pisanim putem obavijestiti dobavlja¢a u roku od mjesec dana, te ¢e
dati odgovarajuci rok u kojem se ponaSanje dobavljaca treba uskladiti s
navedenim nacelima. Ukoliko je povreda prouzroCena krivnjom
dobavljaca i zbog toga je za Kupca neprihvatljiv nastavak ugovornog
odnosa, ugovoreni odnos s dobavljatem moze biti izvanredno raskinut.

Potpisivanjem ovog Kodeksa dobavlja¢ se obvezuje da ¢e se ponasati

odgovorno i pridrzavati se gore navedenih nacela. Dobavlja¢ se

Supplier Code of Conduct

4.IMPLEMENTATION, CONTROL AND
REPORTING MECHANISMS

The Podravka Group expects its Suppliers to exercise due diligence
and to identify supply chain risks and take appropriate measures with
the aim of detecting, preventing and correcting negative impacts in the
context of the principles of this Code. In case of a suspected violation
of the above principles, the Supplier is expected to promptly inform
the Buyer of the identified risks and the measures taken.
Inadditiontoadhering to these principles, the Suppliersare required to
comply with all local laws and regulations.

If there are differences between the contents of these principles and
local laws, the Suppliers shall comply with the more stringent

requirements.

Adherence to these principles can be demonstrated by:

a) Statement of compliance with pharmaceutical regulation (GMP.
applicable ISO standards, issued certificates, ...);

b) Membership in SEDEX or another suitable organisation that

promotes social responsibility;

C) Due diligence statement in accordance with Regulation (EU)
2023/115;

d)lnternal acts of the Supplier regarding environmental
protection, corporate social responsibility and the application of

the principles of sustainability in business activities.

The Buyer will conduct a supplier assessment to assess compliance
with the principles of business conduct set forth in this Code of
Conduct, and the Supplier agrees thereto.

Acceptance of this Code of Conduct is an integral part of the criteria

for the annual evaluation of suppliers.

If a violation of the principles of this Code is found, the Buyer shall
notify the Supplier thereof in writing within 1 month and set an
appropriate deadline for aligning the Supplier's conduct with these
principles. If the breach arises due to the Supplier's fault and the
continuation of the contractual relationship is therefore unacceptable
for the Buyer, the contractual relationship with the Supplier may be
terminated without notice.

By signing this Code of Conduct, the Supplier undertakes to act

responsibly and adhere to the above principles. The Supplier

Belupo®?
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obvezuje prenijeti sadrzaj ovog Kodeksa na razumljiv nacin
zaposlenicima, izvodacima i podizvodacima te poduzeti sve potrebne

mjere za ispunjavanje navedenih nacela u svom dobavljackom lancu.

Dobavlja¢ potpisom ovlastenog predstavnika potvrduje da je

procitao ovaj Kodeks i da ga u potpunosti razumije i prihvaca.

NAZIV DOBAVLJACA, IME, PREZIME | POTPIS OVLASTENOG
PREDSTAVNIKA DOBAVLJACA:

str. 6

Supplier Code of Conduct

undertakes to communicate the contents of this Code to its
employees, contractors and subcontractors in an understandable
manner and to take all necessary measures to comply with the above

principles in its supply chain.

With the signature of its authorised representative, the Supplier
confirms that it has read and fully understood and that it accepts

this Code of Conduct

SUPPLIER’S NAME, FIRST AND LAST NAME AND SIGNATURE OF
THE SUPPLIER'S AUTHORISED REPRESENTATIVE:

Belupo®?
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Zdravo
budi.
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Be

well.

Pod ravka'J
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